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illumitask Configuration and Learn Workshop Overview

This one-day workshop develops internal subject matter experts in administration for the
illumitask SUITE. This highly interactive workshop employs real-world examples to illustrate how
the SUITE supports the Advanced Error Reduction in Organizations (AERO) methodology.

The illumitask field workshop should be completed prior to undertaking this workshop. This
hands-on workshop is designed for participants to:

¢ Understand the purpose and benefit of the configuration and learn modules
e Establish proficiency in supporting illumitask SUITE users in their respective
organizations

This workshop includes the following topics:

BRIEF High-Risk Task of the Day
Triggers & Traps

Performance Modes

Lessons
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